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Discussion Question: Improving Quality Scores
Improving Quality Scores through Patient Safety Programs
The goal of patient safety practices like preventing adults' falling is to mitigate additional harm to patients while they are hospitalized. Hand hygiene practices prevent the spread of hospital-acquired infections. Additionally, it is an example of a practice that helps avoid harm without interfering with the patients' medical care (Zavareh, 2017). Comparing Parkland hospital Dallas and UT southwestern Dallas, it is clear that nurses in some healthcare organizations are not knowledgeable about safety measures. The two hospitals, nurses in my UT Southwestern medical center facility, have pit safety programs in place (UT Southwestern Medical Center, 2021). Moreover, they do not appear very knowledgeable on fall prevention as part of the safety program. Resultantly, their score is lower compared to that of Parkland hospital Dallas which hosts fall prevention workshops. Therefore, there is a need to develop a change program that will help bring more awareness to patient fall prevention in my department. 
My department primary objective is to provide healthcare services to older adults. A vulnerable population and at a higher risk of experiencing falls. Older adults worry about tumbling, slipping, and tripping. Besides, every year, about 1500 older adults and above are treated in the facility (Parkland, 2018). Additionally, the dramatic rise in fall facilities calls for a need to focus on falls as a serious risk for seniors. Therefore, the first step is to educate the service providers on how they can help manage falls while dealing with vulnerable populations. To carry out a quality assessment program that identifies the causes of falls, such as slippery pavements. Solving such challenges will ensure a facility that is secured and safe for all populations. Moreover, during this process, a research study is also recommended involving both service providers and users. Feedback is crucial in the identification of areas that still need improvements. 
The department also hosts different series of free events for the public that provides risk assessment and information's about how they decrease the fall risk and the opportunity to speak with pharmacists, podiatrist, and physical therapist regarding fall risks.  The main reason for implementing this strategy is to enhance balance on fall prevention. Besides, activities like service providers' education focusing on coordination and balance have proven to reduce fall scenarios in the department (Melin, 2018). It is also crucial to ensure that these people are assisted by walkers and canes and educated on the right ways to use them while moving from one point to another. Therefore, this safety program will reduce the number of falls in the department, increasing the overall quality score. 
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